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is located at

55 Main Street,

Dear Friends and Colleagues Woonsocket, R 02895
Ticket Information
Training Programs, Hop on board and welcome to EMTR’s Employment Express train where
GED, NEDP & ESL you will receive a ticket to the local working world.
Before you take your seats, I'd like to introduce some of our seasoned
Program Manager crewmembers:
Melissa .
(401) 235-6047 Melissa Rouleau
Director of Adult Education, Training and Assessment
Vocational Robert Bennett
Evaluations & Instructor of Administration Office Management &
Assessments Money Sense Coach
Emily Suzanne Doucette
(401)235-6027 Instructor of Administration Office Management Program
Orientation & LaTerra Tiller
TABE Instructor of Healthcare Reimbursement Specialist Program
Kelsey .
(401) 235-6082 Kelsey Gleeson Rose Marie Canavan
Case Manager ESL Teacher
Money Sense Robyn Federici _ o
Robert Administrative Assistant Luci Palmieri
(401)235-6037 Wilson Teacher
Lucas Pralle
Employment Employment Specialist Elaine Stafford
Lucas . Wilson, GED Teacher, LD Designee
(401)235-6077 Emily Deede
Work Readiness and Assessment

Specialist & Adult Education Teacher

ATTEND ONE OF Sandra Rodriquez
OUR Adult Education Data Specialist
ORIENTATION
SESSIONS HELD

Marissa Campisani

EVERY Adult Education National External Diploma
WEDNESDAY Program Teacher
3:00 pm AT
55 MAIN STREET
IN WOONSOCKET Refaat Shehata
ESL Teacher

LET US HELP YOU TOOT
YOUR HORN!




Project LEARN

Contextualized learning at its finest!

John came to Project Learn in 2011 for the Wilson Reading Program. He wanted to
read and spell better so he could advance in the job market. John was fortunate to
have had a good job at the time, but looking to improve his earning potential. John'’s
other language is Portuguese. His parents came to this country before he was born.
He was not enthusiastic about his public school education as a young man. Hindsight
is 20/20 and John often encourages his own son to do well in school, using his own
life as an example of the “school of hard knocks.”

In the spring of 2013 he decided he wanted a Commercial Driving License and he
signed up for truck driving classes in Rl. The manual was somewhat difficult for him
to read so | helped him study by rewriting it for him. He took the written test and road
test and received his license. After that license he tested for and received his Tanker
Endorsement. The trucking school helped place him with Werner Trucking Company,
and he began a 10 week tour of the U.S. highways as a truck driver apprentice. We
used Skype to keep up our lessons! When he returned to Rl they offered him em-
ployment but he declined because the hours were not acceptable for him as a parent.
He acquired a job with a towing company. During that time he obtained his Hazard-
ous Materials License with only a little bit of help from me. That license helped him
obtain employment with a propane company in MA. His CDL A &B for tractor trailer
was important at this company. He could drive the tank truck and the larger vehicles.
John was the only employee they had who possessed a CDL.

During this time, John applied to work with several town Highway Departments and
had interviews but was told he needed his Hoisting Machinery License 2a for Mas-
sachusetts, (excavators, backhoes, and trenches) to have a competitive edge to be
hired. Other than that license, he had all the skills they required for the position. A
town job would give John better pay and benefits because it is a municipal union job.

The Hoisting Machinery Licensing office offered class time. The class cost $250 and
the tests cost $75. If you fail you must wait three months before you can retake and
pay again for the test. They do not give you your grade or a copy of your test.



“l am humbled when my students do well in
class and thrilled for them when they reach

a goal .” - Luci Palmieri, Wilson Teacher
August 2017

It is strictly pass/fail. Because John’s first two attempts ended with a failing grade, he
decided to ask me for study help. This course is much, much, harder than the truck li-
cense course having college level vocabulary. | reworked the materials to help him
memorize and he studied with me weekly, until his test date. For a man who works so
hard at reading, this two inch thick manual was a bit overwhelming! He passed his 40
guestion exam and received his license.

He also tested for a second hoisting license in Sept 2016, and passed for License 1c
fork truck and small boom.

In August of 2016, he resigned from his propane job and was hired as a union employ-
ee for the town of Holliston. He really likes the job and will continue to get more licens-
es as he needs. He was asked right away to acquire two more licenses, License 4e
and 4 g, by using an online study course with my assistance. This license is to operate
a lawn mower, brush cutter and a catch basin machine. His income is higher, his ben-
efits are better and his hours are regular.

All this makes John sound very tenacious, and he is, but | must say that he wanted to
quit the reading classes more than a few times! Many students come into the program
and think that they will finish the course quickly. It is not at all a short term commitment.
He always tried to encourage other students to keep going and finish the course!

John is now reading at a high school level and finished the 12 Books in the Wilson
Reading Program. We have also read 5 novels which | assigned the class for home-
work and class discussion.

I am VERY proud of all of them and their dedication to reading and lifelong learning.

Call 401-769-4200 and Register Today For Project LEARN Classes!




Integrating Education,

Training & Youth Services

Texas is a really big state, so it's no surprise when Texans walk in with really am-
bitious plans! Renee had some grand hopes and dreams when she recently
moved from the Lone Star State to the Ocean State. Two of these hopes were to
complete her high school education and to get some training that would help her
achieve economic stability in order to provide a good life for her two little boys.

After doing careful research, Renee discovered Community Care Alliance (CCA).
The friendly staff at CCA answered Renee’s questions, assessed the firmness of
her educational foundation, and enrolled her in the Healthcare Reimbursement
Specialist (HRS) program. They were also able to place her with Project LEARN
so she could work on getting her GED. Renee was weak in mathematics, but she
was determined to succeed. Her drive, and the skillful guidance of her teacher,
enabled Renee to receive her GED within two months, while simultaneously han-
dling the HRS study load!

Soon after getting her GED, Renee graduated from the HRS program in May
2017. She received multiple national certifications in medical coding and billing,
electronic health records and customer service. Renee was recognized as the
most professional student in the class by her peers and was awarded a profes-
sionalism award. Renee is now in a paid internship though CCA’s youth center
and working closely with Employment and Training’s employment specialist.

Eventually, Renee hopes to study nursing, start-
ing at CCRI and then at URI. She is also looking
forward to the day when she can make a trip to
Germany and visit the land of her grandparents,
finally putting her German language skills to prac-
tical use. Knowing Renee, no dream is too big!

GED Graduate 2017

Healthcare Reimbursement Specialist
Program Graduate 2017




Robert Bennett
Money Sense Coach

Lack of income can be a huge barrier to someone trying to become financially inde-
pendent, but for Jamie, the thing that was holding her back was a little different.
Jamie had sufficient money through Social Security Disability Income (SSDI) to pay
her bills and keep a roof over her head, but she was not the person in control of her
money. Jamie had what’s known as a representative (“rep”) payee, an individual
responsible for deciding how another person’s funds are distributed. This is com-
mon for many people receiving SSDI.

Jamie had been associated with Community Care Alliance for several years before
joining the Money Sense program in January, 2017. Her goal was to take charge of
her own finances and to pay off several outstanding bills that had gone into collec-
tions. Through frequent meetings with the Money Sense coordinator, Jamie was
able to negotiate reduced payoff amounts for past-due bills with the collection
agency—and to pay them off! Her last debt obligation, for old cell phone charges
that had accumulated out of control, was settled on April 18", Jamie is also proud
of the fact that, while getting her finances in order, she was successfully able to ar-
range the purchase of a dependable used car!

Recently, Jamie came in and met with a member of the Money Sense staff to have
her budget brought up to date. She has been able to take the responsibility for her
own finances back from her rep payee and has proven for a couple months now that
she can pay her rent and other bills on time. What’s more, Jamie has money left
over at the end of every month.

Money Sense has, time and again, proven to be a successful financial education
program that can help many people reach their financial goals. Jamie is living proof
of that, and she is proud of her achievement!

Full Steam Ahead...



Community
. CareAlllance

An On-the-Job Training Triumph
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I was born in densely-populated, diverse Philadelphia, Pennsylvania. I grew up living with my mother, my
step-dad, and my younger sister. Tragically, when I was ten years old, my mother passed away one night in her
sleep. Because I was still so young, I remained in the care of my step-dad, along with my sister.

I was 12 when my biological father decided to resurface, after having been absent for many years, and I had to
go to court to resolve the issue of guardianship. It was up to me to decide whether I wanted to go live with him
or stay with my step-dad. I chose to stay with my step-dad because of all the love and care he’d given to me.

While starting middle school at 13, I remember getting into a fight there one day after someone called my sis-
ter and me “orphans.” I don't recall the hurt I felt then, but I do remember the principal asking me why I did it.
I told him “it made me feel good!” From that point on, I started distancing myself from my usual friends and
began to hang out with new ones. I met a young man I’ll refer to as James. Well, James gave me lots of atten-
tion and a sense of belonging, something I had been chasing since my mom passed away. Sadly, I thought I
had found everything I was looking for in James. I started spending all of my time with him and I became in-
terested in the things he did. Like James, I started using drugs, and skipping school. I went from having
straight “A’s” on my report card to failing grades because of my absences.

One day, my step-dad received a letter in the mail, and we had to go back to court. This time it was because I
decided I didn't need to be in school. The judge warned me that, if I didn't go to school, I would be sent away.
I just laughed at him. I continued to skip school and eventually I really was sent away! (Years later, I found
out that my being sent away was part of a huge scam called "KIDS FOR CASH,” but that’s a long story in it-
self!)

I enrolled in high school at a vocational school where I decided I wanted to take a course called “Health-
Related Technology.” I did well there, and obtained my CNA license at the age of 16. I worked full time
while still attending school, but quickly fell back into my old habits. My drug addiction had been in remission,
but I picked back up as if I had never stopped using. I was constantly in trouble, and it seemed like I was
caught in an endless, vicious cycle. My teachers were aware of what was going on, and they told me if I didn't
go into rehab that [ wasn't going to be able to graduate. I did what they suggested, and I ended up graduating
with my class in 2007, but only by the skin of my teeth!

I always seemed capable of holding a job whether I was using drugs or not. This fact emboldened me, and I
continued working to support my habit until the habit was more of a priority then my job. This was the lowest
point in my life. I was a shell of a human being, not living as much as just existing. There must be a God, how-
ever, because right at that moment—the point where one more fix might well have landed me in the morgue—
I found myself in the midst of a rough intervention. I had no choice but to allow “tough love” to help me kick
drugs for good.

I moved from Philadelphia to the New York City area while progressing through several rehab step-down pro-
grams, culminating with entry into a transitional residence. The routine here of intense outpatient counseling
five times a week, followed by nightly meetings, helped me to continue succeeding in the program; soon I had
my own room and enjoyed more freedom. While participating in NA/AA, I met a fellow recovering addict.
We turned out to be quite compatible, wanting the same things in life. A short time later, we had a baby boy
together.



Leads to a Career Ladder Victory !

During this same period of time, I was inspired and mentored by a woman I met. She was very involved in her
church, and I began volunteering there and at a food pantry. We even collaborated to help other recovering
drug addicts and to assist at a summer day camp for kids who were at-risk and impoverished.

I relocated to Rhode Island at the beginning of 2015 and immediately enrolled in a local medical assistant
(MA) program. The school never told me that I might have a difficult, if not impossible, task of finding a job
because of my long struggle with drug abuse. By diligently applying myself to my studies, and remembering
how far I’d come in kicking drugs, I was able to achieve the Dean's list throughout my entire enrollment. I
graduated as a Medical Assistant on October 28", 2015, and I knew my Mom would have been proud of me!

A few short weeks after my graduation, I was placed at Community Care Alliance (CCA), in Woonsocket, R,
through the Department of Human Services (DHS). I came into the On-The-Job-Training (OJT) program with
an open mind and the willingness to allow someone to help me because I couldn't seem to get a job on my
own. Days became weeks, and although I did have some interviews, nothing came of them. Depression and
loss of hope began to creep in. Despite heroic efforts from both the DHS and CCA staffs to do their best for
me, it seemed as though no organization was willing to take a chance and believe I was no longer the rebel of
my past.

One day, I was looking at job leads in my email, and I applied for all of the medical assistant positions I could
find. Ireceived a call and went for an interview at a Suboxone and Pain Management clinic. They agreed to
hire me, and I was so ecstatic at finally having a job that I didn’t care what the rate of pay was! (As it so hap-
pens, it was quite fair.) I felt fortunate to have been put into the OJT program where I acquired the necessary
tools for self-achievement. But the real blessing came shortly after that: CCA staff continued to work with
me. They advocated for me and connected with employers shortly after my application was submitted. CCA
posted a medical assistant position and soon after I received an interview and they offered me a full-time posi-
tion at the agency! Imagine, working for the very people who believed in me the most!

After joining CCA as a Medical Assistant in March, 2016, I was recently promoted to Medical Assistant
Supervisor , in March 2017. Ilove working with people and helping them. I really understand what they are
going through and it is very satisfying for me to see them progress in something that I, too, have overcome.
My fiancé and I are currently renting a four-bedroom house, and my son—who is now almost three—has a
new baby brother!

My goal is to be an inspiration to my children and to
others as I reinforce the belief that someone else's opinion
should never define a person’s worth. - Amanda M - August 2017



Occupational Training Programs

Healthcare Reimbursement Specialist & Administrative Office Management

10 weeks—2 weeks of Career Prep and 8 weeks of core instruction

Monday thru Friday (9:30am-3:30pm)

Start Dates: End Dates:
08-14-2017 10-20-2017
11-06-2017 01-19-2018

Newly Restructured Janitorial Program

4 weeks—2 weeks of Career Prep and 2 weeks of core instruction

Monday thru Friday (9:30am-3:30pm)

Start Dates: End Dates:
08-14-2017 09-08-2017
11-06-2017 12-01-2017

Placement Rates

Healthcare Reimbursement Specialist 80%
Administrative Office Management 86%
“New” Janitorial To Be Determined
On-The-Job Training 100%

These percentages do not include non-compliant participants.

"I walked into class that first day, scared but oddly excited for the first time in
a long time. The first few weeks were mostly about employment skills and
such, but the Employment & Training instructors reminded me that I had

something to offer and that I'm not...unworthy as I had taught myself to be-
lieve.”

”...for once I feel my life is entering in a good and successful place. I owe it to
the amazing people here at Community Care Alliance...”
- Kimberly P- 2017 HRS Graduate



	August  2017

	Dear Friends and Colleagues

	Project LEARN 
Contextualized learning at its finest!

	Page #

	      Money Sense Accomplishments!

	Page #

	Full Steam Ahead...

	Page #

	Occupational Training Programs



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



